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ABSTRACT

Background and Objective: Today, the life cycle of products and services
is getting shorter. Entrepreneurial orientation and market orientation are
two vital strategic orientations that, in addition to the company's strategy,
affect the performance of new products and technologies and enable
companies to respond well to market opportunities. According to the
researcher's studies, no research has been conducted so far that
simultaneously measures the impact of entrepreneurial orientation and
market orientation on the company's product performance in Iran on
knowledge-based companies. The sustainability and sustainability of
knowledge-based companies in conditions of ambiguity and uncertainty is
an important issue, but little research has been conducted on knowledge-
based companies. For this purpose, the aim of the present study is to
examine the impact of entrepreneurial orientation and market orientation
on innovative product performance, considering the mediating variables of
the degree of exploration and exploitation activities. Also, two variables of
environmental competition intensity and marketing capabilities moderate
these relationships.

Methodology: The statistical population of this study is knowledge-based
companies located in growth centers that have been in existence for at least
three years. PLS Smart structural equation modeling software was used to
analyze the collected data. This research is of applied type in terms of
purpose and descriptive-correlational research in terms of data collection.
Findings: The results of the study indicate that entrepreneurial orientation
and market orientation have a positive and significant effect on new product
performance. Also, the degree of exploration activities mediates the
relationship between entrepreneurial orientation and product performance,
as well as market orientation and product performance. In addition, the
intensity of perceived competition moderates the relationship between
market orientation and innovation exploration activities.

Conclusion: The results obtained from this study can be a step towards
covering research gaps and also have important managerial implications for
knowledge-based companies. In order to remain in the competitive arena,
knowledge-based companies must first achieve sustainability, and the basis
of sustainability and survival in the market is innovation. In other words,
knowledge-based companies must continuously develop, improve their
products, and also produce new and innovative products.
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Extended ABSTRACT

Background and Obijective:: Knowledge and market information acquisition are very important

in the entrepreneurial process because they shape entrepreneurial behaviors. Entrepreneurial
orientation and market orientation are important organizational structures that affect both company
strategies and product performance. Knowledge-based companies are independent businesses and
play a strategic role in the economic cycle. An important challenge in the relationship between
entrepreneurial orientation and market orientation and product performance is that entrepreneurial
orientation and market orientation may not directly increase product performance. The
simultaneous examination of entrepreneurial orientation and market orientation is important
because knowledge-based companies, due to their structure and size, usually have a higher
entrepreneurial orientation and pay less attention to the category of market orientation and its
dimensions, and they see it as suitable only for large companies and have avoided appropriate
efforts in this area. This study aims to confirm the claim using empirical data that knowledge-
based companies will have better product performance than their competitors if they align
entrepreneurial orientation with market orientation. According to the resource-based perspective,
market orientation and entrepreneurial orientation are the keys to launching startups, and
companies can increase their product performance by employing exploration and exploitation
activities. This is important because in today's competitive markets, the ability to commercialize
products is crucial for the survival of knowledge-based companies. The role of knowledge-based
companies in innovation and economic development and increasing gross national product is
growing rapidly, which indicates an urgent need for theoretical and empirical research in this field.
After the studies conducted by the researcher, by reviewing the research conducted domestically
and internationally on the relationship between the variables in the conceptual model of the
research, it was found that so far no research has been conducted on the simultaneous effect of the
two variables of entrepreneurial orientation and market orientation along with the role of the
intervening variables of perceived competition intensity and marketing capabilities on product
performance. This research shows a new way of applying the knowledge set. It is worth
mentioning that this gap in the country's research literature is more pronounced with the lack of
applied research on the mediating role of the degree of exploration and exploitation activities,
which also shows a weakness in the current body of knowledge; therefore, this research adds to
the current body of knowledge through new empirical evidence. In addition, this research is the
first comprehensive study to be conducted on knowledge-based companies on this topic, and
researchers' studies show that past research has focused more on technology-based companies;
therefore, this research adds new knowledge to the concept of existing knowledge through new
modeling; considering these shortcomings, the present research can be considered a small step
towards covering research gaps.

Methodology :The present research follows the positivist paradigm and has a quantitative
approach. It is also applied in terms of purpose and descriptive in terms of data collection, and is
a survey-type study. The research data were collected using a questionnaire based on a five-point
Likert scale. The target population of this study includes start-up knowledge-based companies,
which include 220 companies in this field. The measurement tool was a questionnaire whose
questions were extracted from standard questionnaires. After the final design, the questionnaire
was provided to professors and marketing and entrepreneurship experts, and its validity was
confirmed in terms of content. After collecting the data, Cronbach's alpha coefficient was
calculated using SPSS software to estimate the reliability of the questionnaire, which is higher
than 0.7. Also, the AVE coefficient of the variables is higher than 0.5, as a result, the convergent
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validity of the model and the suitability of the measurement models are confirmed. PLS Smart
structural equation modeling software was used to analyze the collected data.

Findings: In this study, the partial least squares approach was used with Smart PLS software. In
the second-order factor analysis, all dimensions were able to measure their respective variables
well, and the second-order confirmatory factor analysis also indicated the complete health of the
model.

In this study, the hypotheses were tested in the form of two models; the first model includes the
main hypotheses, which include hypotheses 1 to 7. In the second model, the moderation
hypotheses of the study, which include hypotheses 8 to 11, were tested. The results of the
hypotheses show that hypotheses 1 to 5 and also hypothesis 8 were confirmed and the remaining
hypotheses were rejected.

Conclusion: The results obtained from this study have important managerial implications;
sustainable competitive advantage is essential for economic enterprises to survive and succeed in
a complex and turbulent business environment. From the perspective of the resource-based
approach, companies must use their resources and capabilities to exploit opportunities and
neutralize threats to achieve sustainable competitive advantage. This is especially crucial in
innovative and knowledge-based industries that use high-level and capital-intensive production
technologies. In addition to developing infrastructure and engineering and production processes,
businesses must be careful in selecting key partners, combining resources, and directing activities
to create value for the customer; therefore, formulating, rearranging, and innovating in business
models helps to increase and improve the performance of companies. Knowledge-based
companies must continuously develop, improve their products, and also produce new and
innovative products.

Keywords: entrepreneurial orientation, market orientation, product performance, degree of
exploratory activities, degree of exploitative activities
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