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ABSTRACT

Background and Objective: Digital technologies, particularly digital
marketing, are considered a key force in the transformation and
development of nascent platform-based businesses. This approach
both creates enormous opportunities and brings about numerous
challenges. Among these opportunities, we can point to fast and broad
access to global markets, reduced marketing costs compared to
traditional methods, and closer engagement with customers.
Methodology: In this research, given the qualitative nature of the
topic, an interpretive philosophy prevails, and interpretivism is
employed to understand human differences as social actors. Hence, an
inductive approach was preferred to answer the research question.
Given the goal of identifying the challenges and opportunities of
digital marketing in developing the market of nascent platform-based
businesses, this is applied research, and the data collection method is
non-experimental; therefore, it is considered descriptive and cross-
sectional. Data were gathered from a review of the literature, previous
studies, library documents, and in-depth interviews with human
experts.

Findings: Digital marketing is recognized as one of the key tools in
developing the market of nascent platform-based businesses.
However, this process is always accompanied by challenges that can
affect the success and growth of these businesses. Recognizing and
understanding these challenges will help entrepreneurs and managers
of nascent businesses design better strategies to face them and
ultimately achieve sustainable growth and success.

Conclusion: Networking and strategic collaborations, through
webinars and online educational sessions, provide effective
communication with audiences, potential customers, and industry
players, and by offering useful information, answering questions, and
engaging in expert dialogues, they enhance brand trust and appeal.
These events not only provide opportunities to attract new customers
and expand email lists but also lead to the formation of an active
online community, the exchange of knowledge, and the narration of
success stories, presenting the brand as a credible source within the
industry. Moreover, digital marketing strategies, as key pillars for the
success of nascent platform-based businesses, given rapid digital
transformations, identify market needs, communicate cohesively with
audiences, and help develop the market, offering a variety of sub-
strategies for executing and achieving marketing goals.
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Challenging and Opportunities of Digital Marketing in Developing
Markets for Startup Platform Businesses

Extended ABSTRACT

Background and Obijective: Digital technologies, especially digital marketing, are considered a
key driving force behind the transformation and development of nascent platform-based
businesses. This approach generates substantial opportunities while also bringing numerous
challenges. In line with this, a qualitative study employing in-depth interviews with human
resources experts was conducted to precisely identify these challenges and opportunities, helping
managers and entrepreneurs adopt more effective strategies for developing their platforms. Among
the opportunities are rapid and broad access to global markets, lower marketing costs compared to
traditional methods, and closer engagement with customers. It also enables branding and the
development of a coherent identity for startups, the creation of networks of collaboration and
synergy with ecosystem actors, and data analytics to improve decision-making. Nevertheless,
challenges are plentiful. A deep understanding of the market and target audiences is essential for
designing appropriate messages and channels, and a lack of precise insight into consumer behavior
can lead to wasted capital and failure to attract and retain customers.

Methodology: Given the qualitative nature of the topic, an interpretive philosophy underpins the
study, and interpretivism is employed to understand the differences among humans as social
actors. Accordingly, an inductive approach was chosen to address the research question. Concepts
are extracted from perceptions and the research context, qualitative data are collected, and
flexibility in shifting the approach is maintained as the research progresses, with the researcher
being part of the research process and a focus on limited generalizability. Considering the aim of
identifying the challenges and opportunities of digital marketing in developing nascent platform
markets, the study is applied, and the data collection method is non-experimental, thus it is
descriptive and cross-sectional. Data were gathered from a literature review, prior studies, library
documents, and in-depth interviews with human experts. The study sample comprises professors,
experts, and scholars in the field of human resources, who were selected for interviews based on
two criteria: familiarity with digital marketing and expertise and experience in nascent platform-
based businesses. Participants were chosen according to prepared criteria, including having
successful experience, HR management experts, professors specializing in digital marketing,
experts in nascent platform-based businesses, and so on. Accordingly, the study aimed to ensure
that participants, in terms of professional and educational experiences, included both university
professors and faculty members with managerial specializations, as well as senior managers and
experienced professionals in digital marketing.

The purpose of this sampling is not to enable statistical inferences; rather, it is to identify the most
suitable individuals from the pool of potential samples who can well articulate the facets of the
phenomenon under study and enrich the dataset needed. The principle of data saturation, i.e.,
repeated data collection until prior data are repeated and stabilized, served as the primary criterion
for determining sample size. Data saturation is the process of collecting new data until it repeats
and stabilizes the previously gathered data. Therefore, data collection and interviews continued
until saturation was reached. In total, 12 interviews were conducted. Special attention was given
to the scientific and practical backgrounds of these experts when selecting them.

Findings: Digital marketing is recognized as one of the key tools in the market development of
nascent platform-based businesses. However, this process is always accompanied by challenges
that can affect the success and growth of these ventures. Understanding and grasping these
challenges will help entrepreneurs and managers of startup businesses design better strategies to



VFod 3l 5ylouis o 3l 5190 o A jb sl 59T olidi

address them and, ultimately, achieve sustainable growth and success.

Conclusion: Networking and strategic collaborations through webinars and online training
sessions facilitate effective engagement with audiences, potential customers, and industry players,
and by providing useful information, addressing questions, and conducting expert discussions,
they enhance brand trust and appeal. These events not only create opportunities to attract new
customers and expand the email list but also foster an active online community, knowledge
exchange, and storytelling of successful experiences, establishing the brand as a credible industry
resource. Moreover, digital marketing strategies, as key elements for the success of nascent
platform businesses, help identify market needs in light of rapid digital developments,
communicate coherently with audiences, and support market development by offering diverse sub-
strategies for implementation and the realization of marketing objectives.

Keywords: digital marketing, platform-based businesses, challenges and opportunities, market

development



9 5 ol oy /by (copiih 500, Bgcwd il drwyi jo KLl Jlamo slocus,d 5 Ll

olyKas

b5 (0 iy S 515 g 5131 druigi 30 S 3o JLizuid slawo 9 g LY

" §9uxs (ymann yoo! |ET

oSz
J975 50 kS (295 (Sl bz ohg (Jlums lagsglid i das
slaceo b oo 3,09, (ul Wgyo0 ledits g (ooilly o) g dngs
Ol ez 5l ols ol en 4 soaxie oyl w2 g WS e Slul enlie
el (Gl ol 4 03muS g @ (e 4 Glgee e
o Ll by b S5 Jalad g (s (slo gy s s Syl sloasy 32
S,S

o Ba sloizl 1SS Glaieay Sl slacslis S5 sl @] 5 nds
Sl 00 00l C.»:-)J u""‘bjf J‘}—w LY Gwla L.S‘)" u};‘,b.w' Q)i.[j) 9) L)"‘)‘ ETY)
drwgl 5o S8 b Jlioms glacs,d g il ololils Bas 4y a>g5 |
halejl o Laosls (55l g, 5 ol @35 gl g soiily I3
‘UL.abl 9% )l laools \)5.“‘5@ S ) ks_f.la.ﬂ.a 9 ‘sn.uay 5)&)“‘ )‘ LML’LSA
Sl 55 b Gees slaarlas 5 glailbuls sliol ety olalla
Sl 0 6)510).?

b drwg 0 galds Gl lnl 51 (SO lee 4 SaST e Jlioms leasdly
boojlyen wigy cnl (Jlo cnl b ogdige a3lid L goyiitly sla) S gens
5550 LS gl 03 5 Curlbgn  lgiige 45 Sl ol o o il
Ly oS geanS ke 5 s SLI @ o lle ol Sy 5 clis il
5058 (b gl L agzlse 6ly (55 slas il il b o5 aalys SLS
Sl Cowd CuBidge gl 0l 4 Coles

Slad> g ol 655 0 b Supl il slag,Bon g (g3luaSieds 16 S azmss
ol 3 1 Cuxto 0,53l 5 05l it (Lo b g bl ¢ 550l 3]
i i oy b &5 bolsgg, ol s e Sial3dl |y &y Cosliz
AT ansler (658 IS &y 0l S oo ool ) ool ] (5708 5 S0
e Oy 4]y W g sl e 3850 a5 caly) 5 il Jobs o Jlas

soriil slo, g

0813 JM Lo o | ' o 2ol au>g

Al GleMb|
o £g5
ey Al
wedlyo &b
VE-OIYY -
(8N &b
AAEIVATAR
iRy Eb
VE-0/0/F
:)l.&.';ﬂ @.)U
VE-0/21NA
ol guuls
Kt le Sz

doces s 5 lo i)l

BULEETY



mailto:r.jalalzadeh@khatam.ac.ir

VFod 3l 5ylouis o 3l 5190 o A jb sl 59T olidi

@ S le Jluzms bl el (rizren WS o0 (Byre Cako ;O e
Yo & azgi b dbygd go ity byl g Codge (gl oS O lsre
@ 9,180 bl poeate jsba (bl b glulid | b 5L (Jluzms @
Slaal i g L2l slp 1) (egiie sladcgazme ;5 W3S o0 SeS )l anngs

s o a3l oLl

12,5 g 5L drwgs 50 KiiS jle Jluzus slacs b g b il (VFr0) s ol (59050 9 1L 10 c00l; D toug 3 ool s L

OV o slosysli bs oo riily
DOI: http//doi.org/0000000000000000000000000
https://Www.mgnt.Khu.ac.ir « co},lss olSiils Cu e 0aSiisls @yl

Ol ol (bbbl adle olKails (g lalus g o e 0aSLES (o 09,5 Sliwl ¢jLuils .
bl olpl ol @l oBails (Jb pale 5 Cupae caSaily g pae 058 Ly (Jetew odwng Y

r.jalalzadeh@khatam.ac.ir
ol 5 il Kty ¢ e psle 5 Cappoko 00SES (IS g S ppiko ) ol lS Y



https://www.mgnt.khu.ac.ir/
r.jalalzadeh@khatam.ac.ir

9 Mol Mug (o0 yiily )1 g 15b anwgi )0 SO )l Jliuzm s glacus b 9 bl
r olyKas

Aodio
Olsreds Lol bl il Joou Jlo )0 ey a0 a5 (6590l [ g i jo
L aS j5ebs slaes ;i cnl wilos S y5els Jlumms (bl )0 psls ool slas e
Jitims slapisly 31 5 ssbots s be o (S35 &l 5 CB (Sil
ZiKo & ) aiS oo oolaiw | Ban Lblxe b Joles g b )lib s eS| 105 o2 0 (6l 0
mlosg Jluzus los o (5 pKeuiz Ol dals aids Jlo cposs 14 (Asfour, 2023
[y «Sloass YI» - oL 15k egou 9 b yiin b Jolad 0926 )5 genS ploil slo g, a5
Jogda i axie g iz glac game poss ol b (Cuevas, 2018) el 00,5 Jooxio
5357 «5 sl Js5 ol (e sl 00 S]] ol il 4y ) slaces s g o il
Sydse 4Ll « Jlzms 2Ly plsisar o5 conl BSgennS s co il @blis o 2L lk
s 4y olazdl |5 Slolgitin ) el bos,sld palo g oyl glas 5l oolinw] Joli
6,85 poy) (leMbl (6,0L8 sbgy conle a5 .(Rathore, 2020) o_ib co yuss Jl> 0
Lol 00,5 a1y Jloows oL slas il ! o pelas

I igd o iFLiE Sgzge a5 et § il 4 oy le s 4 a5 Lol b |
sl U5 Silesl jo gl bl o e Jizws b5k jsebs slacs,sld L iy
OGS oo plete poolillr slacs, & 511 ol «B)late e slas sl il g &ily9le b ,l5L
6yold sty @ wloads oy casad Glapivnnw 5l aS Lol ,liw | (Teixeira et al., 2018)
Sla B Gial33l s 1y e 5 (s lme onslly i an ign aile ol Jy o
ool | )é LQL)" Oa..a..?u ‘L)"‘ » 05)19 (Namblsan, 2017) ..\.))J..\.)LSA 09.‘> JL....?UQ LS’L')‘)L’
(o slo poaily 5l s uSore b oS o pold b ] gl 0B o e SO e ool )
Caw S 0AS B pasn corex laosls 5 Glows 5 L3, 0590 ;0 shres idw 4 L,
& Jeteni | oad g5l pazd SL)L oS g 03ls p (e 6 S prenal g b0
g de—wgi & o Jluous Sb,liL «adly 4o (Chaffey & Ellis-Chadwick, 2019) wijl—w
56915 Slr sl 5l g el yl0y55 (VL Coeal iz 5 SzsS SlaeS L coibye
A5 oo ool | calizes JWG ey (5 5 4y g5 slo )bl 4 0955 slp oS, 00,57 Jled
(Teixeira et al, 2018)

o9 4 e (BS Spae 1) 50 Dl g (5 )sld @ e Y95 (Jluzms pas
O aS aies ool sla,Sacus da Jow cpl 5l (S el ouls S g Wax slo o



1F+d ‘Jj/a:,la.‘ﬁ .J}/o‘)’.) “;:lf))b‘_;[b ‘_;)5/}4' aolilas ¥

slol oy 5l 5 AS oo Joe AT E, ae g pBaSa e G pledla g oy
Sy d Az s byl e el B ) Jobs g Jolss sl 1) guner DUl (DT (gl i
P a by oo yithy Sl gcn S iings Slagsysld 4 (o St 8 5 Sl G938,
595 ik asw o5 sl SiS ke Jlezms S5e Gl Ta jls g s s 505 >
51 2B Gl b i te Cda (sl oS Il S plsie 4 S ile Lz i)l
ol o el b ] 08,5 Ly (long omatl aina el 55 el yiin 55 (6 by sl 4 5
S Lo Jlms slaissl e | g5lm ool sl |, 4 sodnin sloille b o, g
30 pylae Ol g a b Cold ) ( Jbo mlis g wiile gla il sl s axge
NS 5T b T cuddye S5 g0 oSy gloools Julog 4y 5l 5 Slanls sle o ,sXl
sools 5l oolaiwl oUlgs 0,10 3529 055> (pl 10 3 Slol,d oo 3 (Ko (so 3l .0l
sloail; &b 5l ol it b i e LI Bl (b e [18,) Jolos 6l 2 )5
Wi oo omdle 50k 5 (ooras (h9a wiile (g laideSS 6l e 0 9 (eloiz
ASTanled Jos (0B JL 50 65550 job 4 b auS S8 oyiily oSS 4
Wi b oo iy SlaptnwgS| 28 5 SISt ol @ (GBgyh S sl
sl pladni 5y aiiS oo (68 Az gl (35 L sloo Sl g 0SS aseniiSas e
MLS B an L3, (2Oq )3 (o0l Slapi oSl A 5 (o9t m > wesls SoSILe
Sl S le Jlomms slasyeal; 4 yieS (Jad Gla gl «o3,) 5 Hhare 5l ls clae
S osliial o) bl 5 i (sao3efil b gnicly slodagous 3 1lS CBlsa 5 e

Osacs, 5ot bk 5 lapinly 1o aisban Dbl pgee by (e sdalpo sl Jos
Cd 4 awly glean e g Sl ciw s JUIS 6,8 i a4 oee jo g wilaSls
Slp a5 bl sle Jow g oyl ladd a4 i ed BIKS ol xS o S 403 )8
AL GRSl G b ety i s 55T 50 6 0 pas sk 35 xSl
O U oo pll lecn,8 g o il pl 380 olwlid jshate 4y ¢ Sl sl 5 >
3l 093 (slapyiily axwgi sl 655 Sl 05 SIS Gl BT 5 e

Sosles



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l

o olKas
W9 3 dinnd § (5 1 Slao
b it

0397 b i ol 5l a5 Byo a8 oS Gy yed Sloslw (e & plgie |y Ul S
5 B b wlyglss Sloas b iz Jpa e Sy Ghyme 5 2lil Joo & clesle llad
(SB35 S Jimiliy b e 5 (555 by (813l 5o Vo S b5 el 550 1 5 0l
B oleie @ 1) ol Ll (Fabrizio et al., 2021) 0si oo (astive Coddge O yg0 10 IS
ot 45 QS e iy a3 WS oo 03,511 ) co B Sl g 5 s ciillas ilsd b aS Slesle
5 i B Lol s B BB sloony] ol | b losle oS can | opl )T o 5
V0 5l Giw g ad b atdls p2ed B ol ) il b Al cwond Jlo coin
oS gbas b lae o Ysars ool iw | (Telilani & Bouteldja, 2025) S5 plase |
e ik ]y slalliiy Sleas b &Y gase 0iS o 3 g Wlodd w5 115
YIS dnwgs (sl 45w SLail lalejle lag,] (Kabir, 2025) wigd co cinogs oisS
&S g -(Ries, 2011) wilows JoSCias cm i BB e Jley o) ;o wax Sleas b
2S5 g0ty ey udyelide ) geS Joo S Jold ol il g0lS slo
Wiz glgl Gisuan g ol bl aw, oo,k 4 (Blank & Dorf, 2020) ol pglas (515
S plaasly G5 Gl b 5 sla Siwds IS @ Bae Jo> a5 aitun 5 5 00 9 2
wload pailejle Sy wax slats) 5 6 bz 5 005 oo Sbml Glesss
Sloo cpl pade gl auly co ol b wlas SOl awl sles S5, (Sugiura, 2023)
shoslie | laisle w8 )1 4 Jluzms (b)lk Gk 5lsslsi g 0d ) 4 oliw o ol
5 Sty slagloslw b 5 )Ke doosls Jdod g 525 5l esliiul ¢ eloizl slaailw,

(Kabir, 2025) gz s yios (sl g, 5 osliul

Jlaws S ,15b
sloeicly B 5| oLl it b S Jalas 5 Al Jobs ol Jlms ol
30, Az b Caa 1 aS ol aislis Jg ceuad iy a5 (Kabir, 2025) cow | Jluous
Gkl olas s LY ads a5 cul cpl ol Jlows o IL 5 abds pd
Jbezms S cenl 5 ogdle (Smith, 2011) el Jlusws bt (Jtazus slee ol

P S b aD s an b (5520 0 550 5 ik slo i il sl Lo i 5



1Fe8 o sl 6 ylos o J3) 6,99 o ) jU b 5497357 dolilias &

Ui rS 355 Lol slins 5l 55 pogie ol (Chaffey, 2025) oS oo soliul o)l e
Joles o obml g8 al3l sl Jlems 6,0k 5l aS o | (60 S0, 0 Jalis 5 Ly
bk (&dlg yo (Hossain et al., 2024) oS oo oolaiw] loss g LYK 2l g b i b
6l oS o S8 lyitie g o) Sgn Sy o5 Can | pdyllanl ozl S Jlizms
bbb (Kannan & Li, 2017) aisles o) Kan K0S, b o5,] Jaas g #uje8 colxl
5 ol dlex 5 anlbls )l gl Jlusus gbaale , 5l ool lsie 4 olgs oo |, Jlmms
Ol e L (i e Dde 2blk sla e Tasw 5 sl lales sla JUIS
(Telilani & Bouteldja, 2025) »,5 acogs ig,8 (il g &5 p & g Sgupo o lod

6,5 T (sLad 1o caw bs yea > (5l Ygomo ol b o ul8) Loy Lams 1o
@500 Jols Jlozws ob 5L &8lg,o .(Camilleri & Bresciani, 2024) wws oo plil ol
baz Lol 09,510 5 ol s Gln a5 e gloolsn U725 5 12l wsinpaaliy o Jolos s
45 Ol bIBaS B ras slajls g laaiwlss (285 A o b wleas L a4z 5 SV game
ool waz slags,sld ol 5l a8 LbeS 18 wiload b oS 15 sl 6 )slog skine
aS cbls Az g wb g e ls asales ol leslatwl jo Jlite Blaal 5 belfays S o
Teixeiraetal, ) sg2 oS goi] B 4 e ol \Son Jluzus ol b (6 S0l al> 1
3 boin ! glaail, slapal a5 col sos anl Slalllas S 5 lawgs 1,51 (2018
(Tuten, 2023) &5,J35 o ;35 39,8 (i3l 5 2y a5, lolg ol

Lol 58 Jlms U130
Sloas b el 4t ls 5] 1, Lol sl 5 00,8 Jyoxta |y olow cliboe & s iz
b ol b S e a8 ol S geenS 6l 50 ol yitin 4 45 aimd dxw 5 |, sl 5150
S35 sl 1 5 oS, o8 el ] o5l st AU5T 5 58 50
il ooy o1y Jlazms b1l s GBS e (nl ST S0 ) g
95 5598 olaBl @l & e g 3jle (o0 dm 2 Jlizms Jo25 5 S5 sl gean S
PB 1 S scs (Jluzms Gl U o glyiie b Jolsd 095 00 5k )0 Jos s jsa>
o090 Gl og b g wn S bl gy Oliyyed wilS Syl Sl B B0l

5 hais i Gl S5 6l Glae 4 Jlumms bk onles 3BT (6 pailae3ga

' Digitalization



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l
v olylKas

(5.4..4.79 &Lmolius)s ‘LQU.’LM:U5 ssle L_g’LQ’P)"-‘l’ 9 O?’“’LS“ asbld S pians La ‘L:"‘?) ol.?o‘
(Kanojia & Rathore, 2025) aciws aute ool Liw! gl o pazil § Caio

e oyeisy (S5 (SIS lacd i 5 Sl JolSS Jlo j0 0 50 o457 olss 5o
ol yor sla iy 5las ol Jlioms slas,sld 151,58 15 5l ol ced s oo JS—
o sl s 5,08 53 a3 LS, b o3 a5 (s imng,; sl fipmealS b 1,5
o o2ld ol il oy 4 oSS sl ) s leds o oo 3 oSl yoss () aisd
asle g 2b,lk sl cami o oS colaiw I ol ;) gl Jlizms slailpinz 516 0S
Slosls T Jluzus sloailw, ob,lb bg g,0l8 a1y 095 sl g el g laasl;g,
.(Agarwal & Sharma, 2024)

ol el Jlozms bk sla sl yinl 5l ol bl Fhe colawl oS> S0
Al Glas b b ol iwl des was oo &l SLle Jlioms oL )L as Jb
S aolie w10l amaszs § ool B0 Sl el wims 6,l0500a Jdo 4 Koo S p
o Lo Uz (2Ll 3890 sbasiliw 5,50 50 g 4 5l (S (pl )95 oo
rm.\.&.a s ) JL...«.’?UQ tS’L’)‘)L' (KorklakOSkl, 2025) ..\.Q.)‘sn ULHJ |) LQUL)L»._...:‘ L|
Ol S e 3985 oS g glgil jo aS 15108 g oyl J1E o bk sl Sast
G002 B 2 (g3l (559, 552 (598 Jlzms 2b,lk @il SG e,
b oS oo SoS lacolilnl a4y aib o lxd b IL sla oy, (wlol a5 551wl (pl .cwnl
b cmliin ) 053 laryeS om0 o5l oyl 4y g aig—s 55 (g 5o |l s b
(Agarwal & Sharma, 2024) oS plas Gas Lblbre Slbus

JEzd bl G pds Ol s ganaids (lyie b (i 295 (V2Y0) ' ipn > 5 (e )|
Lol ol (50alS (slo S35 tisila, plovl & E5Lebss 5 L Sy oo ol sl Lawgs
oS Gl s )38 oo Sl Jlimms L)L o pdy S 5l lagT sanaids 5 oSl
HB 556 oolisal gl g 4209 5 oy arads Jizms 2blik 4,25 asle Jlalge

' El-Shihy & Hassan



1F+d ;Jj/a:,la.‘ﬁ .J}/o‘)’.) ;‘;tlfjjb ‘_;lb 5)5’}'; dolilas A

St o SOl a4 colwg 5l oolaiwl copl pogdle . wijls gonaal ) o>
2L g pan bkl G 50 bawgie 5 Sl 2b)LL adsl S8 e led sl
Ol 3 Jazs bl sleos—i 5 g9 Olye b (gl (V- Y0) LISl 5 55015
ol o il sl ) s 3 5 b ille daiy, s gl 45 Lawsie o SasS slocS 1
L g bawsio § Szs8 Sl 20 5l (ks (B 3y SRl 3925 b 0D (et Slaghy
u‘..\.aﬁ ‘U"‘ Bs 09)[9 A D 4.‘>‘9.o ‘..\.:9.4» <° )‘u.\.!l.’ 9 )Jg.n (5‘)_7-‘ C"LO as “sll.n LgLQUJéﬁ..\m
g g0 08T Jlizus o S 4 e el Gawaly (g3 540l 5 g SOl plesl
UMKM Go " asile (o slaaslp alox I o aiailys Jole paiz e aslllas oyl
o stboled ) hlige <yl S9i5 (5 g pyily 1 e S0k (356l ' Digital
Tl ey SarsS glacS i s etz 5l s ey 0 4 lazsly oyl aiS
JEazms b)hl 2518 Joou @ e Sl o2yl pimansSTl (Sliiy (l3l (e
Ll 55902

2 Jlezms @bk ek sbelis —n Olsie b —ash 0 (VT Tew 5w
Qdl Cew o s ol 4 dase-lojle - (6,0l8 ez )l 3,k 5l Sliw SL slacl L |
sz il Gy slot |y 15 i 5 Bl s 520 5 S8 slangls | 45
oopdy yoead olwlid oS Jolse .aios oo )18 Coglgl o >yl Julse 4 cois
S 6 A o o able anie 5 )5 5le (sl Gl el Jlizms 2b)lik
5 W09 e sl o5 Jlazms QLB xS ez 5 9] o poe Coles o 52 b (6 )0l8
R ROIUIS? JUCTY TN SEVIE SO JSCIIN

el & i (sl {55 Jlmss il ol b gty (VY9 Lot g Jly 51
)l LSS asly s (pdg,; Jlazms (S, bl i & Giegdy cnl o aiails,
bbb oS e T s s o 1) o Slas (i oz b, Sgcun S glp a5 1, Jlusus

! Wiweko & Anggara
2SME

> Ahmad & Mat

* Agarwal & Sharma



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l
q olyKas

o baip el 5 BauSGrasa olow o ¢lp guas JUS a5 cloix] sloails
sog S ols I3 Baw j0 055 SUley o @ bl i | .caw 1005 00l Sy ol b
6ol o b aiwlys oLl T L bl sl g (g5l —i)law g o5 cires
anllas opl Jlzms bk Ltz )o Jewily 0925 b oS sl (558 0k 5o
P jo waz sl S g 5l gyl 0,5 (g, 1) caias IS5 Cunbly G (pizren

Al 3050 Jlizws Sb,LL Gl SaSs 4 JolS adagaine (o cdgl g5laslel

bwgs Jlezms bl glaglial plyie b (—tagsy (V) 'l San 5 S5
fsbsn oz 41T S e o idgiy ek sl plogl |, VUCA iy o5y o Lol il
o lil g e picly (A b sy oeols Jolow 5 40525 5 (6510 5l gaedS
Sl slagiliw! (@) T oLk slagilly 5 il (o) felaz! sladla,
ool | 3,50 JUuzws ob)lb SlaSass @ laaidl (pl 6,80 slagHlw | (3) 5 O]
@9F 9 Srmie b g Laly) sl by % a3l sl B g (Baimoploslow bauss
lop ity ) ooliter] 0yl Ll i | 45 WS s dro 55 anlllan ) 010 0L | dasls dams
ho | Baa bl s iz lp 1) (T slgime wims ) eloiz] slaails
Lo ol 698 650 ool ul g a3l T b L S8 slo > 4 wiss
b 1o IS g ) 46552 45 amo go (ol (prizmads dalllas ol AL (g5 6 o b Ll
i 53 Blads 5 SV g e falis 5 0y 1y (gl chlizee b5l sloaSit 3l oolies |
Lax 1) (g5laly 5 S oo Colsa [ Cd iy s oo RS, W CELL (LB g 800 5
ailel o0

O sy il s o bl Glgie L1y iyl (V- YF) T los)l 5 ool
a5 ols Glas e nl aisile plxil 4 Slosl (cw)p Gyl 5l Jlezms bk 3l
ool oS oo il b liul o Slas 5 gk (al33l )3 (gote (18 Jlizms b )liL
ol (B, b SG 0 a5 il SG sbml b Wil e Jluzms L)L slas Bl il
IS Seate (A7 BB sb 4 ]y ol bl cuddse

! Joshi et al
2 Halim & Ermiani



1Fed) o Jal 6, laii o J3/ 6,50 “;:lf))b‘_;lb ‘_;)5/}4' dolilas Vo

St 3 il l (55, o Lol Olsie b1, ot (YY) l5e 5 S
e gy (55 35l ol &y Sy S Sl 5 s ol sliap il
age s 51 Sy ot Iz b 5l saias olazl s st bl a5 o
LelS omdy sl ol ) ailss Lol anS o cymens 1, b b il oy ge 45 e
Old o g S | Jlizms 2Lk pa e 038101 092 g b bew Tl (s (Jlzms
S gt ol B B waiS w5 3T gle skl b ) iy wiRd e ez
gl g 233,5 E8 5 oatmogiwh V)¢ ggerme 10 45 g (il p (e Ghagh
Sl 5k 2,50 azos rizmen 5 (aastie 5 jale Sl mlis &) (o e o5 55 il o]
i azlge 5T b Lol il a5 0zl co SMSde 5255 o]

(Jlms bl Gk 5 ol bl s Slee Glgie b glasdlhae ;5 (VYY) ISk 5 1j5m
e S Tl 3 6l oi 5801 Jole SO Jluzms b )lik aS ol caw o a5 ol &
O s @lp 1) 055 S seenS Sl31 Gl (g ke ol o po S (g3laslely 1) 095 )15
5 Ol (i oS5 5y i B (5055 4 jsbailan e ;0 aS (0 £,0 2B @
Wb oo ol 8L Gladas p0 e daslive jeb 4y il ol Cdgo w8

Sl 5o sgas Gh9p 5 Jlams J920 plye b1 (chmedy (V- YT) TolKen 5 (g o]
o3y Ol il planil 4y 5t (21 Zu e 9S4, Sl ool ul b el il (sl
S92 latd h wilgi oo mo jein wgaome wlie g LELLB L placS 10 s o lis
esiae ben 45 (glools S 5l Al e bl cgla i S 35T bk sl o 1,
Coghl (gl ailgl o 4 (5 e o slo i 8L lp o]zl b was o 4l
aile glojlu Julge gl dieo po g oolaiw | g iiin b bli,l o pon sl
Sape G 3l Sl g g sl |Gl STRn Ty o) Sen Sin )8 st e S el
2 G b Ly poe Sudidge sl oo Shoe pleol g atdljloslw LSl o
i (o sl B genS

ol plosit Loy bw sl Jluzms b)lik (35,1 Sye Baa L) ctagh (VYY) TzlkeS
el cite glacl i b olaaola o o 55 &S Lidgh 0,55, K asllla oyl

! Naik et al

2 Dsouza & Panakaje
3 drus et al

* Gubhaju



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l
" olylKas

L bla,l e pae Lt wl g Jass bl glp oy Jtoms b b as ol (lis zols
Iy boexil g Caie camss glrails ;) dacole g Oliagh uiored b bgo (6 s
&l 5l ogs adgl 090 o Lol lw | ST aS cdl )0 3asee . 1o g LB L T g1
S e &y Jlms 2Lk
b ax gy o ol IS 5 151 S Gl dy SaaS e Sz Gyl slis o
259 659l @y DS 4 az g b og oo ASU S by ooyl oS genS
st S ol 5 s STy | 351 & 235 o )lS S (SRS S s
O2e% opl Bad a5 S8 Clas 4y az g b oS o) g aisles S ol o aulg b
2y )5 geanS Ll dnwg ate) jo SiS il Jluzms slais )8 g b il )
e Sl 5 5 sloma 55 4 i oo e Cusgazme Jald lajille b bie by
51l p s BB b Wl e o5 sl eloiz] glaaSiit 5 gt slapis 68 5
sl SoiS )b Jlioms slad (o 092 a0 s B a4 (s Al aiils oL IL sl
oolaiwl 5 3.Bo (5,108 Bun ol wyaz sl il a4 cw s Jolis oo 3 ol 0ed oo
g Sloizl slhailw, Lid yuizen .l b lL o Slas d5uge sl Woosls o )
50 - dalys s aip (AT I b e b 5e bLSTobml jo (o] (slap izl
5 Ol AL 4 Wl e a5 adanlss wll lag pFami (agh Gbl S 3 5 ol
Gl el cuw sy by sleslatw L G oS S by oo ,aily slo )9S )l
S S a o a mli plaass sl SaaS il Jlsws e 0 1) 655,550 sl
oo ol Sl Sl s (ol S, Sl 55 oo SaS Lo b 5 Ll

REX P &l

Y LY
@ e B g S [ oSl (6 e &5 Abn B3 p9.5 90 (A5 Coole 4y axgi b gy ol o
55285 95 ol 3l g s e sloixl (] XiaS Glarear Sl Glaoglis Sps sl
g STl sl pealio glsin lcan load ools gz 5 gl Jlow @ G b sl 2l |
gy Syt b 0ySog) udi 50 g piyllanil g (&S slaosls (65lanz iyl die;
295 b | e 65008 G pdypreni g 0l b oo il Sl oS Bie oS 55k
by oty Jhl arwgs o oS le Jluoms gloco b g bl olwlis Bas 4,



1F+d ‘Jj/a:,la.‘ﬁ .J}/o‘)jé ;‘;tlfjjb ‘_;lb 5)5’}'; dolilas \Y

5 stmog 9)inl 3l ailige (talojl it Wosls g jslanz ogy § sl 60,15 gy
5 GRS sl ey Slalllas (Lol g0 5l Woosls 5y o g alao
el 00 (5,518,5 ldl 5 i3 |y eas sloarlas

L 59,90 aslllas g5 5l (&S aslllan ;o ol CobiS= (63,50 Dygohr SRk sl b
3l osls (3 Baes 4 U 09— oo ooliwl B palelS (hg) 5 diedin (5T diged I colaiul
G35 S0 L b ams o 156l 3,5, o2l poutly s d ol i ozt 5 ol 5 cailes!
2SS o Sl slaces 3 5 o tlle comasie sloos S ol slacai sy 5 Sl
Sl Brosd sl izmen Wsd Judod g o o5 50D 55 seba by (ool Ll s &
gl Lo Slosl g Slaii s 1950 5 barloas 5l (oS 5 Boyb 5l laosls (gl
G ol aallls 8590 axalz 390 g0 Sl (imgh Bun b (09 gupd 2 ST b g 0ud
o] Las 30 olly a5 wil o olad] golis 0555 ol ylicrlo § o5 s caslol Juls
axlas gz bgi ooty glo)SgcanS a0 28 5 paa s 5 SiSHle Jlzms b
Ui 5 o0 S5 glacSSe ol SBamS S e Limgis ol 45 o s
s 0j9> 50 paasiie silul (Gl glie Co pae oje> (laastie (G99 42 il
ool e g o DBl g Lgh ooyl sl S 059> laasie (SiiS )b
5 lol ol oo (590l 5 (Jad Sz com Sl iaghy )0 QFARTES e 08
marie g 0yl e ol ob 5 e glamass b g olKails ole Sla slacl
blasal Glyin & S (al 50903 (nl 5l Bow aidl S8yl Jluoms jo 45 b
Dgs yastine ySaw ldigal degasme 10,8 Tl a5 Cunl ] Bus aSl 0 5 6Ll
€15k 9yse slaosls Al g wled i3 (25 A ]y (o 0 3590 sy sz Wil U
035 Wil wx> Cyeetd o | 5o 55 Wnosls (6,55 olas b baosls gL | Lo 1 .ayles
B ool o g )1,SE ley b agas sleosls b, anl 3 #dly o aosls slsl el
Eazme 3o il aalol loools gLl 4y s, b laauslaas 5 loosls (g glaaz ooyl plis o]
o] (2)25 5 oode Blgw @ manasiio opl OBl Gy ael Joe & aslas &\ )
oals Hlas V ooz yo Juegh HFausces lie sla Shg aslol o .cuwl ool Slojug axgs
] 00

osaly asla Th &yai o gl Sladl slags ;55 5l ook 9 b o b gl (2,
el el plosl anld )8 SVl pglie (65555L iz 5 LU laasite 5 o sl
Ww gy Sladelos b oo SYlgm )5S hasi b Hgedn g lgiome (2ly) K00 & jleas 1ol



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l
"W olylKas

o £3% 50 09;° B9 9 09031 (bl G2ey 3 iRl bl sl a0,T Cusi baosls
5o Sdow aS) pes 08,5 gy alas 05 5 loy 4 Connd agwl DL L w00y
kool a> a3 3 i g ools plol Jdow g (5 )05 A0S Lo jen Wrosls (5 )glaes >
4 (DYlgs pslae (6,555L) jommadales 0S5, ol el dmles Cws 4 S 50 5 (55l
IS oSS sirl il meplie (gl

o931 90 s eS )L o Sy (1) Jgu

hazd dily g S OHuazd B
Cods> 003 gu
%U)tal)l;\foL,.gjw)é'l)lf V¥ EASe S yo \
Co pde g S o olRisls Sl g
g ks.a..a:;ué;..s.o~ kS‘J'; B gac "\ ‘5);5& 5 .
590!
Co pde g S o olRisls Sl g
e gaatd 55 ole hon gie \Y GRS 350 I
9o
R LV KU DT w)é'l)lf q Al el )l S o 4
Copie paass g 5Sollisls sole Sl gac
~ AR GrSS S ye A
Sl e Za e )5 (o
Co e 5 (6555 il ole Sla gac
y ) M 5555 o 1
Sl plie G1S g
%TQ)L:.«.;IG;L;_)I)LA._\A V4 Al ol )l O3 \e
%U)Ll)l;\fo%sw)éyl)lf q EASS S o AR
SleMbl (g,5ld aastie g ools Ll VY Al ol )8 S o \Y

3R sasl
o Sl Ll anwgi )0 GuulS slaylnl 5l (S olge @ Sl Lz
» ..»19.,69 S Sl O‘Jo.ﬁ LgawaJlD- l) o)‘j.o.b &5) u.s‘ ‘JL"' U"‘ Ls QHGA sl Lsg.:
Sl (it smwsp 4 ¥ Jgoz 2t B85 LS g ol o 5 by
0 selse Judow 4y g oo ploul Slpprloas wlwl pace) ol o SaS e Jloswo
Sl S0 g el Wgd 09250 o8 5l She (6410 0 0 3 wile gl o aS 5510



1F-4Q ;J}/o‘)[a..fi ‘lea‘”a ;‘;Jlf))b ‘_;Lb ‘_;)5/}4' aolilad \¥

Gt SR Hl il b oS walys SaS Lgi sl S genS (a5 ol B & b il
Sy Cass Sy 5 k0 a4 caled o 5 9T Ak ol b agzlse

baolas I 4185 5 slaaidly (V) Joazr

b s lo sl
Jd!

o oo ylojlw b rolido
£9°

Sas lbbre slails g la Shy @80 Gund 5o (6 )lgoo

Sas Cblbe @by olubs

cbole Sz 5 bojls Sy
008 b a0 518, Jolod

Sy elobs

SBas cblbe Sy (ligus 3y (B35 g yaS

bl pxie sloils g L8, i
Ol yiee Jli8, 0 b0 (B Sledlol 4y o s pac

bl JUB oz Sy o
Son sy b o,

ool Al 5 ablol glowin b 2o, jo (5)le00
5,1 (5 i molie 45 (established)

4 by pe slatllr byl plo b sgad ol @ by ye sleily
B EEL R » -
gl gl il 3 L3, (omyp g Jelos yo Al

55k csls
w)o@be&b
cblke Slblie sla Sty g bk, dajls Gds olulis 1o (5 lebo
; ok sla Sy s bo)ls, dajld 58 (o 2% S)lg
EEREN

ol sl il g L3, (owyp g Jelos yo il
W, Jubos il

Ban Ikl B celis pas

Ol e bl 5 55k @y s b alail o Al

D
Bas lilobye SIS GleMbl a4y g s pas

5 JelS e bl pas

Sas b

S5leSs Ygow 4 Lo e sleetdly

Sl 5 S3leiSS g Y25 b 6,85l 0 Al
Lo ;53]

g Sl 5 ol e b jlaaly Slbl )l slowl 5o (S5

& yin (5,089 Sl
!




3 Aol /g o piidy (slo) g )b drwsi’ y0 K jlo Jlomss (slocus s 5 Lo il

i olylKan

Lgye slatlls
‘_g)loléj laos 9 .)l?ul

i

Ol yiine Ol Al e

Lo e lajls o o

(Touchpoints) ules blas sles ;o ot (5,215 4,25 olog

& yinn 6)1QB5 las>

L olbls )l ey pae sl CRM la il 51 oslatul jo (5)lgis

S i b L3l o

Wy a5,y il sl Jlal Laly) ol

G 3l o Sless 1) il

Loyalty ) .s,lol5 slaasls b e Sl
(Programs

4 byye sla il
g bools o
> Slos

4 by sla tllr
[EYR R WES,

ools (5,5laez ,o il

ools Judow jo ull>

bl sl osls ey (g5lga0

calises @L;.n )| S yo 6[.:!:00‘0 &5)5]é"?

clie sl 50 51 oolainl (6 58 pronai

Sl sla
5 Slas

39> SloimeS @l g pFojluil o Sl pae

o, las 2bjl o oUles

G 0l sl (6 1S el

LS)L':}L“’ 6“"&"”"
s bk

polae (55,4

Sl Gla sl il polae Gluy5e,0 5 5,550 4 5L
Jlesws

@ by glo il

obej Cupae

Sbl gleddls ly S5 Gl amass o 2l
Jbesus

s*Ely Hloj e

Sy g iled cole,

Jeblis g pogas w2 4 bape ol ole) yo Al
Losls

S3lyiSs SN

hg wile waz slags sl sl eslanal 5 5luesly yo Al

Oeiole 6550k g (Loan

g glaygse ol Sl Gl b g Gllail 4 5Ls

R o ks sl eslaiul 4 by ye sla il

e 5 S35 g Y52 b 5,55 o il
Lo 55




1F+d ;Jj/o‘)la.d} .J}/o‘)’.: ‘@Uj)b‘_;bb ‘_;)3/}4' dolilias \§

Ol g S S pde

Ny ay bgrpe slagl 5 e e b agzlse jo Ll

Ol slad 10 8y 4 by ye slagyl o Sy e

@ bgye sla il
lgiore 4o £

oy 4 bgyye
Py slye

St b slgime adgs

rlate g CwaS b slyioe g

S lp (el (g o) 5o slyiome adgi 4 5l
e lble

ilie (slap il 5 loco b Iyimo (5,550

WX SO JUPRVR WS S JOCON =S

Ly s Cliz lyie ol

lgiore CotnS o 519 lass

sboo (6 )5 425 b p2e Sl g Colboy (b o Al

$alS SllS (gl souls 2o,

a5 ol jo (gl

Cude s )8

J555 o550 polae s

Ly e gloill>
1550 & leaige

O oy ol 6l i 5350 (65luaias yo Ll

@l o 4, Gl sl colucs iluaigs jo il
S S Sl g s

ladSed ) 598> slp Fhe lasFl il (ngas o s)lgds
cloiz!

a8 Wilgh a5 dieud )l 9 Sld> gleize adgy jo il
a8 a1 bbb

b.CLo.&l L_ngd..SL»)

655 W K L s il

@ bgye gl

2R

9 %y ool il
ULl o0

Skl gl Lasin Cogr sl

AT Cugh S S92 pas

5 Ml slo il

Ao Slals slaeS sl

(PPC) S5 Sbls slean;e o9 YU

d‘é?‘ u,-’L"-‘-L*-’ duw |)-?| 9 6>|,|o 30 6)‘9-*:"9




9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l

W ohlKas
b bl s olinks sl conlis sa JUIS bl s s lss

Sl caslis laJUls Sl

5 >hb )0 s)lsls
SloaS l,>!
B Sbls

a5 sty o wradyl 5 oliz (slyize ads o ille
oS e 1, bl

rleie g 698 Wip Cagn sl jo (5)lade

S (sl i

Sl JUS coled (sl 4z )LSG 55l S 0925 pas
Jiezes Sbl5k

o3l il pglae (Gluyj,4 bgrye sl il

Wy )0 )lpBs Gl polae Sloyie)0 5 S5k 4 barye slagtllr

o Leows  ob,l0
Aadd J 2R SRR

L Ll g bl sl cenbin sl JUIS Sliesl o (s s

Ol yiee

Jzmo L5_..li)l)'l.3 Aoy Laaste Lﬁ_il...s| S9y SguaS

Gl U5 s

ol o3 53 ity sl el polie Gjgel 4 L
Sl celie

Jlezo

o (g lwaiailsl 5 590!

76 b,k slagl il 5 ailg o a5 (i b glasglas
et sl el IS,

o JUS 52,k 5| s anslr e Jolad sloml ;5 e

Ky S byt b (T sl sloml o (5190

Nz

L bl S 3 sl

% by sl U itz o leudled g pas 5 (Sinlen 55 (5)lpdo
Pl bl glie

Jewl 5 sloiz! sloasis wolvorg wile Jlusws
(25

S glagilly

s oloas | oY game s 5 St 4y by o S

Ol e

ails, )«-:L oL e B85 g hb Ol 4 g e (2955l @ LS

Ol S 5 Sp psal g babs, 18U cg e 0

o,y Gl 551wl sl

P50 g pomede Sl ol S ooll o (g lgde

o lis 35205

b slaple




1F+d ;Jj/o‘)la.d} .J}/o‘)’.: “;:lf))b‘_;[b‘_;)j@: dolilias YA

5 golaidl >
Jeess Jb
S5 L

o anje ol

Sl sbcusgums

409 Ay S e

oaiy 30 g 4209 o oo

Sbuls axog plass

S e sloaeli g a0y gobasl Sllugs Lk

233k S sl Slaeks 4o eliss , alle

@L‘*L-J sbanie o Ol s

Jezms GlopraeS @l ange Jbo plo pamass jo Gillr
S e

o) dgizes «lids) b JUIS (o d>0g Gy arass
(Lo

A9y diny (amass

4209 gy (amass

Sbls sloanie jo &l s

JUS 5 (oS 50 sl il <S5k 385 (5 S0l
Jlazms

olazdl Sllug 4 cesbin Josll Se

Sl yo Gl
alo s iS50

& (ROI)

Sl @l (385 500 5 38500 b upeS 2!

ale pu 22550

Slo Jelos jo ki

35 llss pos g beS b Jlod 4 bgy o OIS
L3 6503l

(Big Data) -5 slosls 5l eslazul

e S S s Sl S sosls 3l She eolaiul o Wl

T slezel ol

bes ooyl slaSgis b anwgs jo Jlumws SbLL slaceo b pal 4 ¥ Jgax 5o

ba>lao 5l aid )5 2 goaidl (V) Jgux

T ousdd o sl
£9°

T ovsdo b jlw
Jd!

b molao

PRESTROESS-ees
Sb a4 (g s

S

9 Vb (5 ppdy i

Oboayd

Q’iw" slad o (5yme

Same g5 & gl Bigdd 5 Ol it b 09> bl | Lai

o7 Slils




9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l

1 olylKas

Iy pY Cledbl g (B8 px |) 595 oz Sloas 5 OY gams

b Gy
(Mol

ol a4 s o |y el il bl g a4y T slad

N el slaylib o)l

b @ b S

Aoz slaylil 4 055 5 @y 0l slaoy]

spa> 455 (g waz b yiie 4 093 Sleds (Byxe

S

iz slo ygiS o wiedun il 5l eolatu!

il (6lo gl 10 b oaud Cugez T bk 5l eoliul

Al Colwog ol

slaan e Jals
bt

S meS s5lwaige

)0 1y 2,8kes G yiae o Sk g5 aies

ol sla,kd; 5 @dle bl wlids Sl gazds

055 sl sl il (iluwaigs 5 393 oS 3 Slae Jolo
AW 6)5Té¢? Lgbzseo!o u,.:L.xl).g

sloan o Lals

st Sliks & s (5508 432 Ygans Jlzms olinks

35l

Lol glaa e 5l 655l

Slals ¢ (SIS Gl 4 2310 )PPC slapaeS
Eloizl laaSil jo (sldd jody g 580

oan 5o 51 30 op yiday § 095 4209 (ileage

Slls Fomb sbas e

o rd bl 5l gobj slasi 5 feS anie Bro

aiile) (g Sl ay Cos Jlizms L)Ll S lasje
O3k b g2 290

NEEWRE

Arwgi 9 ()l e

& yuino (5,l0l85

SIS
(S ,15)

ol il lp STl colwoy (>1b ogge

4,78 (g5l patd slp aian Jse sl iluesly
s.;Lo».\} Q}:.Q,..\ 9 5ﬁ)15

Ol 513l anel> SG ol

).3)15 .la..uy 0 ..\.Jy 6‘5:-’“’

SIS il 4y )5 Bigid 5 el )| sloasl
Ol




1F+d ‘leo‘)[a..fi ‘leo‘”a “;:lf))b‘_;[b‘_;)j@: dolilas Y+

S )5 Culosg S ol

oy 4 Dlosd g DVgame (Syae slp Ol slagug oy
cstlesz! sloaSil g g 5o

Ol e (5,089 dnsgs

byt JI8, 0o,

4 5 o JEzes slo JUIS 32, ol it b psla bL3|
A8 S8 (g ,lolag olx]

ub).u....n 6‘)‘.’ 37 6‘9:'7"‘ 9 ooz ‘d)“)lés LgL{zm\.,al.'y).}

ol

Ol ol 5 ol g o

ool slojl ol 5 ol iie b o o Juls

&,y saslp sl 2l g >k

Ol b paditns Jolus

Y T R S Y

5 b Sly oy

Sedsss Bk 5l o yie b i Jols
sl slaasis

Daze 3,5 4 (b e Br9dd lp ool y (b

Y gaze g Slods Sgups (sl b e ol LS G)STW

4 25wl gy boboe giluesly ¢ boboe jleolatul

RLCERCAV

Ol e 518, ol

o 5l ol b s L)

Ol byt Jolss lp (alopg 3 L oy 5 olox]

0AiS B pan {8 o Gl g was slaaiy, colll

Obbbre 533 5,5 S

Olyide SSLe 5 Lol il lai ot

5 9, sl plulid slp ools Julow slal5l 51 oslainl
Slolgidey o9 ypbiie 4 gl yide Sl j

Obyine b puitiene bLI ) ol

Gy 5 2T Ll

8 el cqa ookl slas jo b jea

O e gie Sy plgie 4 (oBjgel 9 o pe (slgine Jo

. oo

sloe,ily o T @ ISST 28l 4 CoieSl Sl g
By 5l BT Gl 5 ar g i Cge i

Sl kel 5 g3l

Qo ol e i glp e 3 S ol

o5 bbb gl ;s slazel g Lol ol

Olyde (23 ;3 X il (Jude pgad olox]




3 Aol /g o piidy (slo) g )b drwsi’ y0 K jlo Jlomss (slocus s 5 Lo il
13 oy(Kan

Gk ol pled bl 5 canlis oSl s

98 Xy Cage G ol

by 5 (ogtie ol Jlnd (2ib
3 el SoaSad ;5 ol e e Sk o
loglucy

Selad 039> 3 piae pie SO lie 4 093 (e

Olble iz ly (2u i b (hjsel slacasal ol
lapTh 5Gop bLs,fslml g i

Sy lsme S5yl anmys

PP CON S LI Y PP IVE IRV Y

lpme 5l oo

lgio b, l5k @ ol Gisis Cuz boyling 5 (o090l Slsie W
055 ﬁ)ﬂ.«la )| solawl
ObT (890l (slooy90 5 L, (slyine asl)|

S1aSS 5 wde (gl dad e g CeitaSL slgioe wg

o

S 5 olbbre Sz sly igel (T Sludr 6155
Q‘Y}M
Olblre b bLijl 5518 slp (sue B )by )15 5
oS g plo (S g 09l G oo
oleblbe EMSas > 5 agio Sledbol sla i

)L‘-:‘.B d)'}f xr

D> b lie od> ly Jle (o) o)l
T anel> ol

9 5 lwaSs
sl 52

olble iluaiailsi s Sis0l slo )l

bl Sl gkl e b i (53 2 )l Bun
M)Lu) UL._,,LJ )| oolawl
S slapaSalayl s S Jols
6:Lo->‘ LngbdiLw) 5 L;m Sbols
Lollislai 5 ladlayg, o o8 Lt
k& (o 7S Sz ) gS o b )l

e

Sl sl lSen 5 Slbls | slxl

Syl

e St

9 & lwaSeds

51l slags Sen

ol 5o




1F+d ‘leo‘)[a..fi ‘leo‘”a ;‘;tlfjjb ‘_;lb ‘_;le}.f dolilas YY

5 & 5lwaSid gl olKinles § Cao sbrolayg, jo jga>

az ol de i

5 S gond ol Slial aiile elain] slap iy 1 ooliul
Okl b LU 6l p g

eloiz! slaases ik

2Lyl Slaal jo codlas

s 5 Gl

3l Sy xil U e fige Capde

bl ) e aaz by Gl

S92 ge Ol b Lad>
5 sholes sloay ;o0 slom|

SiiS sl giasg
@ )l nl s e Jasl oyol S sl ol3l e Lo i
SUS 5 bl

S le Juos]

Ll cande (slgx > oo ¢l (T
Lsglg')b'l.;kgl.znjjl):...;‘ 9% - 69&-’“%9 p.]a.wé J’-‘”J 3
Jtezs b gl 59,4
Wnlg) H gennS b 0,8 Sy asgs Slons b DY gams &S
obait gloSd &b 5l (bl
b Y game 2ol (gl o jusSslinl g Glansi Sy L (5,

Slovs

> 51 IS 4wy o dpdaly b (o, Som b la il

al3 oo 45 O o oy baulucsg g 08 56
S e 095 bbb 4 1) o] Gleas b &Y game
Letianaly bags aliSee 6l i )3 DY g (Syne
IS Jlis & SV game B yme (sl b palin] b s Sen

by]

o g 530 L IL Olble @le slasls ulul  lgiomey Sliks (b

e e slagzine 6l colbag g lgime (g 5lwaige

b b e lyioms (o)W1 5wl @ ol fide 32905

Sloas L &Y gams




9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l

Yy olKas

=93 bohib

eloixl laasiis o e pu a4y &5 oo yeS b
AL L (g0 ax s 5 il S

Ol Bisits ol (cwgpg SlSESS

BATANELSUE

9 Slosd & (o s oS sl Jilige Sl S ol

sl loslaiwl Gl b yiig ldoles 4y o yiws
el)-o.ﬁ

-Jlge looliws slp Slils g lgime (o 5lwainge

Jbge Sl anwgs

Sl slacolooy 9 i Sl L e 2,8 428
Jlge oo

1550 &jlwaig

Shelsd slgiome adgs

S 5555 1y o lS 8 a3l 5 logos] da s 155 a3

Wlos,S w3l Culucg 51 33 a5 Sl sasme (5)li5Bua
BOS et g eiSb ol bl

Sl Sl gl g bl o Colbos 4, See
Sl

N WS
& lwdinge g Lools

& jlwdinge

5 ools oo

S5 5 Ol L, oy sl Ll sla Il 5l eolal
bbb sl

aly> o AL dx g wiloolins] xS ;0),15L ol s

(ol asls

loosls ol 3 p3Y slagilwdigs 9 99> o Sl b3
o (5 5leer

S jlwting g Wwodls Jolow

leglocy Julos

09> lageeS b))

Jizus il sla il g ools 5l oolazl

Sieks ol Jolow

L3, Jolos

59 LQQT Sgd blas 5l eolawl g LB, sla gyl anl ey
bt

Ld, s g ogd blis lolis

S 0 )L sl p oS olape vad

L3, Q—lw] Sl ()




1F+d ‘leo‘)[a..fi ‘leo‘”a “;’lf)Jb ‘_;Lb ‘5)5/}4' dolilas Y¥

L3, O¥game 5 Sload o5 35 Coid slas il il (o) 2
la)] 3850 slaieaS el 5 455 5 L, lacalled wo)
L3, ol Syl Jobos

L) ol ite Sl wd
).iié L;Lamsﬁ l; L;)Lio.cb

ooy plo b o5 Lie
1 Lol 5 baimS” a Gialojl Gl Jlams 2b)l3k
S g0 ool b
A s b s plowl s AVB il oo Lol

§ S Sl

L3, gjluasa
L p3¥ St bt (bl 2 g 28 (o0 Joe i lags 3l 2l

S Jles!
Gedo slaosls Jolow 5 (s pslaaz oSl Jluzms 2l)lik
S oo ml 8 1) Gl i L8, 00
ools 385 o L, g GOOgIe Analytics sisle sl il 5l ool b

Ol bl g es)S (2o 1) olp)l5 ,18) il oo
S i | 095 (Dbl slag sl

S5 4% g S
o)l g S sl s oLk ol slaces B 51 (o plaiea YU 3 ey o
2 85 H5—a> ey )5 Glacalwg Gl L (Shg cnl 0950 zikae by (ool
330355 g @ (Byro Sl dgime (Gile i g 91w 655 5 (el glaasis
) oz gl 5o Gadons Glidl g Olblbre 4 Wy il 4z o (Soop (Nl las
Jeoal @5l 511y Gl b pedtaie BLS,IVL (6000 o s (uizran .S oo o018
5 Sl loasl 121 g S oo Jet—d (slosxl slaaS 8 5 Sl (S5 L

5% Siedan (T Sliks sl oo Sazme 9,5 B9 g bLs,l Laa> 4 ohg slaciiss
SRS s @ 3575k Wit slacule 0 g sxin > by gise (eloizl laass
Slagag dajling &b 5l was Vs ame (Brme g Olwoe S |) ol il ange
Doz sla S g bl b b yiie oldl 5 sleel > 4 55 (el lgiome § (090!
D0
slp Jiazms Qbbb o regs plrear (Hllim) ik A o oo
45k 09 5 @ 95 Ol (T (gLdd 05 e g ykae by sayitly glo S S



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l
7Y olylKas

WS oo SaS was slalil o b ais Gl g bajls ol s a4 besls Jdow ales
S gmaS sloJse 5 5919 Cmizmen aims Gl L e 5 sl Sl Sl LG
LoV ame Glai b g oS S Hollin sbo )bl @ S —w 955 40 lgi oo o
syaz el Sleas &l Sl s Co e oile (San |y S m e dxwsl L e slasls
L ol obytin b bl 5 ams co (2ol 1) boasy jo a5 conl Galizs glojgs o (S5
iz Gl szl gloaSis ¢ 50l J555 b 5l siedan (o] Sluls o5l co Jugns
o B35l B 35 o 0l 1 oS gz 9,555t 5 Sl 550 el ol fies
w3 g 533 lyiome U cenl (6590 aibjaun Culuog 9925 «Cules ;0 b 29 poloe
w22 b)) e Glble gl culio 625 4y g 352 L] alide slagil; &
g oo Juad 55 g oleiel iolidla oxie aS 00 F
ik glec—o b 5l (o plysar €6 )15 w25 ilwang dgie py—as )
2l o—aSell 5 Colwos (b g (ooyitly o) genS Ik anwgi o Jlizms
ol opl eannl asls Cute Glu,ms g oS soliiw! o1 51 sl ol IS a5 asl glassSa

Oloj Wlsise 5 955 o0 i plul (55l 5 YU AT,k s iy )5 6 )5 Loy L
0 2l pglal 5 lached b, jl eolatul aas iuliél ]y Lo #5 ass 0 9 6,k
S (S5l gazd 1) )5 425 Wl oe (Loian Shea S oo SeS 05 ol o
o5l 5 amo e 45111 ol Gdle b cwlite (slsiome 5 ol o5 sloosls Llos
@35y (Eyas Sigh (gt § LOLEe o)l pal bl aiad e Jloidy oleas
9 Fleizl slaog 5 ()15 51 Jld Glamals sl g siizn oo ogupe |y ol 2,5 Ylg o
) ooy 5 3lad e g 0uS Sloml (i b (s 5 Su0 3 BLI I Wl ge (23T (slaslays
=l sloacl g lgie g (Dlo s STrila lp)l5 G925 Geires 35l CuslS
S ;)5 Soliog o niled SeS iy Sl BT Al g wax b w4 Wl
a8 oo mol B ASe N sla 2 g 0T oo e o olia 1 ks 85 Sle b
Sl Jalss 55 5 oo HLal ey 4 oloizl glaaSid jo Ol gy (slsime
bl el ool Lo (gl 15l 51 eolictool b €yl e [, dus > ol 2 ogdle 023 o

oIl g aiedan oL L GlagBliwl (Shb a5 pal 2], Sz 59w > sla S



1Fed o sl b ylosis o J3) 6,59 o ) jU b 5y9T37 doliLias Y5

L b Shly 5 slaix! glaal b ool &b 5l palae blLa | slor] .aiS o0 eSS Jolas
Cogli b it 101y (goieds))l > iy slool i 5 b)gel Slgie LS| L)
S g0 B9 ) dazme 053 5 03,8

UL’)'“_“‘A d‘ﬁ 0)45 6‘9...7!.& 9 GQQ)LH.A‘ 4[.%;9...9.7:.: J.AL...: M‘?”LSA 6)‘\3[35 6L®4.AL:)J
o aiiS co Cogai |y w4 3l sl g gag—id 1) |, slaay > a5 ool codls
0 9 05 oSS o] aBly slasls e S0 4 it J18, g (i i slaosl
&)JG)“JL))MAL)WAK}QL&) da.w Wub»eu}!%mé%b@ybw‘y
o8 e (wla! § S5 lojls ool a5 o] slaslayg, g logSiuas o e s
b nlsz g ohy slo@ids (pojlidl b o) bly loasl p oo (b aiS oo Cu sl
St 95l 6 sla a8 il 5 Se a5 Lol b sl i ol e ol
Sguts 4 WilgT oo g Sl b i slajls 4 W5 Az g cams i b e s 3, )
31 Sl MLl gl Sl g o Sades 5l oolaiwl .wlxly OY s ame 5 Sloas
See |y 6,5 4,50 Wilgh g0 Vg @y asels Y o680 by gl Lobce sile ooly
s ulisl b e cols) g sy

ik el | n Sage 5l (S o B mege lyieds Wp dan o5 g 53l W
5 Szl Sl 3 jotus 5 JLb 50> ceul bgh (o yiily slo g sl Jluzms
L (3590l Slyiomo wdg a8 (o St 1) Qb b Lyl 5 (yme |y iy lacglows
51 BT g 0S o (Byre pime pio Glgie 4 1 0 LB ple g o)Ly dagiogg «Ylie
CoaS Gyb sl el planS oo ) & Jliel g 00,S Gl 1) liblrs 4> o

H,’;\.?4.39ai’\@wa@wab;p&wjdww@ﬁa‘aubgéym
WSS o oS b i
Cnlo A_:‘).’a.’ d))‘b )‘ 9 d)‘b G,Yb WA.Q‘ QL..JGL?LA uLa.A 5o )L»..‘..C‘ 9 Sle el dL?L.:‘
o Jol> Syl Sate s pgad g Olbtie b s ol sz g laaslimlsS (ol st
oo 9 0bsS a5 Wip jlad 59,5 0 JSB Wi o jgele g Lo L e (5 pay polie

Slgize adgi b iime aie (lgie 4 &y je—am g Dl s a4y ols ool dacol v



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l
Yy olylKas

ol S50 olgiome o by 0e B co waiS o slaslag, 0 oS, b g b)gel
bl IS e Jo 4y 4 sl lbloes 5L b b e g CeSL (slyime ag «s 5 jaeli
3 k8, bl okg slasleitn €)1 L g5 5o gl lgizme (5l cazd g 83l o0
41y Ol 5 Byl 6155 1 5 (o el (sliome i amd o GRal3El 1) Zuls ) 5 Jolas
WS oo Brgid oyl 5l eolatl

Wz hblie Giz gl Wlg e (T b0l clooyso 5 K4, lsioe 41|
CodaSh lyoe jotm o addgi b aS ab b 5o (bt s slasel (618 9 3 jlitel Rl
S50n 5 (55laSed 09h oo Cugl bari o lacenSol w5 ) lajls b cenlie
Sl ooyl s b 5 ol it g SIS L e S g b Sl il o
doolligles g Lok, )0 jgax S oo pol )3 0y Jliel Cugli 5 Ik 4y (o s (BS
5035 2z | waz Glble Wl oo S i Copae b slaogsn 5 S is slag e
S ) sote G (seloz (slap il 5 gixio NS, S Cogi 1, 15,5 b L,
5 5l o gla e ciedan ik b La 5 ol 4o bl 5 25l T il3él 5 i
WS SaS (S0, Bk o Wy oy 4 WS e yemme )5 (slgioe

Ll o900 Ol Sl 5 ajlig 155 50 b Solyinl slags Ko 5 (s 5luasls
oo DLl &I L g aiS oo @al B 1) Conio 015050 5 058l (b itie (LB L S
Ol e oo GBI iy Salizr g sletel (aas slagS S g b i 4 Ely
Sl wiS oo ool 1) Jeal o] (55 g a0l e G Ces 8 g5 45 laolays
aly dip s analal oo B350 sl 2 Culyy 5 (il Jobs (Jled T il (65 IS 4y
@ Jlezms 2Lyl slagl il (prizmes WS (oo (Bpxe o ;0 ptae g lgie
B SV 4 ar g b bg oo yiily Gl )l gonS Cudise sl oS (U] Olsie
SeoS 5k anw i 4 5 )18 LUl poie jsbar bbb b o plolid 1) 1L ks ¢l

Ao oo &l b IL Glaal gass g 1>l sl |y o slaacgomma ) g WS 0

S gy (89 9 I Ololgiiw
B ogd oo olow b Bas ol e glaais 195 5 bajls wols Jdod sl ,ll 5l eolatn |
0551 L Igime axes 55 .00,8 (>l lajls ol b o Lo LB SiiS Lo Jliuzms (5351 s |
iz oyl G 4 1 Lol § A0S o S8 (g5l slazel 4 (Lo )ling daging «Ylie)



1Fed . sl b ylosis o J3] 6,5 o ) jU b 559757 dolilias YA

bli)l g (opue g jng «(paSid ol Slwtl) oloain! laasib jo Jlb )9 a5 o
P9ise e 35 Gl S dgede & iy 3 (BT Gl Ged Ll b e
3hooliinl b atedoe Slids 5 (s) smimz loygise sly Colwoy ilwaii Guizeen
B g aadan Sl 5« closz] laasi b jo bl § SIS Sl a4 e sy slo Jow
50580l by b Jolas ol (gl SaaS )lo uas! 5l oolaiul L aiS oo sl (6 5ol
o o3l n| potans S9n a2 eS8 Shoe 535 (b)) sl 00l Jdod b ol yon 09250
5 Solwog ;o colhe )1 425 anwgi g b Solanl b o) Ke S oo S
AL o Jlail g aes oo Gl 1) eoliin | Sgpe 5 wiy jliel (gl lno (ot S
Cuogii |y (bl b peiiae bLI )| 55 laolS )15 5 Lo jliog asle (Ul slaslayg) 00 e
L 5 Sl b (sl oS 3 (6135l s gn Gl s (slais 5 05,5
Caled 5o S o0 w213 1) @ St OB ile s S iS5 oS L ol jen (5558
19 o 5y e 5 i 51 o] sl sl aiadan 5 I il elos il | 5l osliza |
Slr Slgiee L)l p (S Slbl oS0y 5 e (255 HLwls 358 Cueal I3k
oo U =5 b b ,nSslinl b )l 5 @ lageS 5 il Sl Buw Cblre
Slye g (eloizl sladils ; pyiily (paiz jlosliin TS (oo (Byme S50 SO ) wip
sl (2LOLL s Ieime (QLTL (szren a8, oaiyssie laailn 5l (5 S0y JLS «olir
polie GialoT b Cold 1o g aiS co eal (lbbre 4y j1eS dize b g 00,2 (s yiwd

Soliee sy Jiezms @bl 3l )0 o5 slags sty

ST Ol sl Ololeiig g i3 LS g0
Sl GSae G952 Bk (e Lol azlge (G0lS Cudguze Wiz b gk
Wl tpl g 05j950 Wl @ aslllas Jsb )0 )5k slawis, b (BaSS,mae )18, s b
5 30,30 5 08 T olass 4 3game (5 ;a5 Aiged pd 3,100 il Zul jouds 5 2y, » Wlg oo
Sl )5 gnS dcgozme JS 4 et CoblB &S Cul by (oo yiily lac b il o394
g Lotlly o)lys galr g ptne sloosls 4 (o i (riizmen B0 o0 RO (oo ity
5 5280 sloools ladd g oogs dgaome v S geuS (pl sl Jlizus b1k slee o3
g ay o ol (Sew o Bob jlams 18 S0 cond ) b Lo cuaS wiled oo sanie
ol 45 Aia b g |, £ g0 olal (1 5 0095 ael e alod gl oo ooliis | gla Jua
o3> (5y5leer sln arst BB Sl 5 o @lis a5l 05 o0 dgame | Jelo Gos 1ol



9 Mol /by o il 51,0 gcus il drwyi yo KoiS)lo Jlizms slocus,d 5 Lo i)l
Y4 olyKas

2 G 35 55 e 5 03l dgamma |y gy (os 5 akald Wlgiige b (Slone il b
o 12925 b Gblie plo & @l 6 pdilipeess el plpl )3 by (o y-iihy sla)Sgnns
O g

5 S5 Hged Gial3¥ b (1) 05 g0 oloiiiy wouiy] slaingly bS5 0902 sl
@ Gl aiedin (S asei b slale o w5 T aiged slao S, 5l esli il
5 Wodls g3l cdin (sl (05 5 (25 S b, w5 5 (V) sl S5 ilisee slap iy 4
Slosz )l an—wgs (7) sslosls slacasgaze Jl (hals g bl 4 slozel colll cusis
sceo 35 by sl 3Ll 28 5 slp 9750 sladoe Sl His,m b v o
@ peond Ol gl lanealio b (dloglen sl agiy plowl (F) soo ity Jlums L)L
L Lo ity b 6K ol o) lauly cglools solie cymols (8 scilizeo slo g i 5 blie
ol el axd i sols dos Il gladis loolaiw | g (o585 o) jo Jed slaylosl
—or Slr 0L Sloj laoygs b agh )15 (7) daasdly Julod Sy g 250
DBl s Ol 9505, Olss 5 )luk

@‘é,.@

Soeh onl pldl jo 0e3 plealy g coles L aS Slise ¢ plobnl (Bauses o ol gl
9 50 (6wl dilasas Wnils, 5,b

&lo

S, 052y (8lie (5l AigSone aS Wil o pMel By o

Sb ek

el 03503 0,95 1 ol I Coles 51 imgh o)

References

Agarwal, M., & Sharma, A. (2024). Digital marketing of startup businesses. Journal
of Scientific Research and Technology, 8-29. https://doi.org/10.61808/jsrt94

Ahmed, A., & Mat, N. (2024). Exploring digital marketing adoption dynamics in
Pakistani startups through the technology-organization-environment (TOE)



https://doi.org/10.61808/jsrt94

1F-4Q ;J}/o‘)[a..fi ‘leo‘”a “;’lf)Jb ‘_;Lb ‘5)5/}4' dolilas Yo

framework. Journal of Developmental Entrepreneurship, 29(03), 2450020.
https://doi.org/10.1142/S1084946724500201

Blank, S., & Dorf, B. (2020). The startup owner's manual: The step-by-step guide
for  building a great company. John  Wiley &  Sons.
https://books.google.com/books?hl=fa&Ir=&id=eSrfDWAAQBAJ&oi=fnd&pg
=PT8&dqg=The+startup+owner%27s+manual:+The+step-by-
step+quide+for+building+a+great+company&ots=ZWDEKPv_oU&sig=uSco2
51UL5aNM9sVS_yvUnV2rClI

Camilleri, M. A., & Bresciani, S. (2024). Crowdfunding small businesses and
startups: a systematic review, an appraisal of theoretical insights and future
research directions. European Journal of Innovation Management, 27(7), 2183-
2209. https://doi.org/10.1108/EJIM-02-2022-0060

Chaffey, D., & Ellis-Chadwick, F. (2019). Digital Marketing: Strategy,
Implementation, and Practice(7th ed.). Pearson Education
https://books.google.com/books?hl=fa&lr=&id=-
1lyGDWAAQBAJ&oi=fnd&pg=PA1&dqg=Digital+Marketing:+Strategy,+Imple
mentation,+and+Practice(7th+ed.) &ots=XjXs4SpR22&sig=IQDVWZMDVU34
tGzn5JBW77vECpU#v=onepage&q&f=false

Cuevas, J. M. (2018). The transformation of professional selling: Implications for
leading the modern sales organization. Industrial Marketing Management, 69,
198-208. https://doi.org/10.1016/j.indmarman.2017.12.017

Dsouza, A., & Panakaje, N. (2023). Performance of startups through digital
marketing. International Journal of Case Studies in Business, IT and Education
(NCSBE), 7(2), 38-50.

El-Shihy, D., & Hassan, N. (2025). Classification of start-ups’ digital marketing
adoption experiences: an investigation of characteristics and interactions. Future
Business Journal, 11(1), 36. https://doi.org/10.1186/s43093-025-00467-0

Fabrizio, C. M., Kaczam, F., de Moura, G. L., da Silva, L. S. C. V., da Silva, W. V.,
& da Veiga, C. P. (2022). Competitive advantage and dynamic capability in small
and medium-sized enterprises: a systematic literature review and future research
directions. = Review of  Managerial  Science, 16(3), 617-648.
https://doi.org/10.1007/s11846-021-00459-8

Gubhaju, R. (2023). Women Empowerment in Self Help Groups through
Microfinance: A Case Study of Rautahat District. Apex Journal of Business and
Management (AJBM). 1(1), 33-54. https://doi.org/10.5281/zenodo.8402577

Halim, M. A., & Ermiani, E. (2024). Startups in the Digital Era: Exploring the Role
of Digital Marketing Strategy Through a Literature Review. Strata International
Journal of Social Issues, 1(2), 161-170. https://doi.org/10.59631/sijosi.v1i2.260

Hossain, M. S., Kabir, M. H., Shaikh, M. A. A., Pabel, M. Y., & Yasmin, S. (2024).
Development of a high-capacitance flexible supercapacitor with enhanced
cycling stability based on nanotubular polyaniline-modified titanium
sheet. Materials Chemistry and Physics, 322, 129586.
https://doi.org/10.1016/j.matchemphys.2024.129586



https://doi.org/10.1142/S1084946724500201
https://books.google.com/books?hl=fa&lr=&id=eSrfDwAAQBAJ&oi=fnd&pg=PT8&dq=The+startup+owner%27s+manual:+The+step-by-step+guide+for+building+a+great+company&ots=ZWDEKPv_oU&sig=uSco251UL5aNM9sVS_yvUnV2rCI
https://books.google.com/books?hl=fa&lr=&id=eSrfDwAAQBAJ&oi=fnd&pg=PT8&dq=The+startup+owner%27s+manual:+The+step-by-step+guide+for+building+a+great+company&ots=ZWDEKPv_oU&sig=uSco251UL5aNM9sVS_yvUnV2rCI
https://books.google.com/books?hl=fa&lr=&id=eSrfDwAAQBAJ&oi=fnd&pg=PT8&dq=The+startup+owner%27s+manual:+The+step-by-step+guide+for+building+a+great+company&ots=ZWDEKPv_oU&sig=uSco251UL5aNM9sVS_yvUnV2rCI
https://books.google.com/books?hl=fa&lr=&id=eSrfDwAAQBAJ&oi=fnd&pg=PT8&dq=The+startup+owner%27s+manual:+The+step-by-step+guide+for+building+a+great+company&ots=ZWDEKPv_oU&sig=uSco251UL5aNM9sVS_yvUnV2rCI
https://doi.org/10.1108/EJIM-02-2022-0060
https://books.google.com/books?hl=fa&lr=&id=-1yGDwAAQBAJ&oi=fnd&pg=PA1&dq=Digital+Marketing:+Strategy,+Implementation,+and+Practice(7th+ed.)&ots=XjXs4SpR22&sig=lQDVWZMDVU34tGzn5JBW77vECpU#v=onepage&q&f=false
https://books.google.com/books?hl=fa&lr=&id=-1yGDwAAQBAJ&oi=fnd&pg=PA1&dq=Digital+Marketing:+Strategy,+Implementation,+and+Practice(7th+ed.)&ots=XjXs4SpR22&sig=lQDVWZMDVU34tGzn5JBW77vECpU#v=onepage&q&f=false
https://books.google.com/books?hl=fa&lr=&id=-1yGDwAAQBAJ&oi=fnd&pg=PA1&dq=Digital+Marketing:+Strategy,+Implementation,+and+Practice(7th+ed.)&ots=XjXs4SpR22&sig=lQDVWZMDVU34tGzn5JBW77vECpU#v=onepage&q&f=false
https://books.google.com/books?hl=fa&lr=&id=-1yGDwAAQBAJ&oi=fnd&pg=PA1&dq=Digital+Marketing:+Strategy,+Implementation,+and+Practice(7th+ed.)&ots=XjXs4SpR22&sig=lQDVWZMDVU34tGzn5JBW77vECpU#v=onepage&q&f=false
https://doi.org/10.1016/j.indmarman.2017.12.017
https://doi.org/10.1186/s43093-025-00467-0
https://doi.org/10.1007/s11846-021-00459-8
https://doi.org/10.5281/zenodo.8402577
https://doi.org/10.59631/sijosi.v1i2.260
https://doi.org/10.1016/j.matchemphys.2024.129586

3 Aol /g o piidy (slo) g )b drwsi’ y0 K jlo Jlomss (slocus s 5 Lo il
) olKas

Idrus, S., Jannah, K. D., Wicaksono, M. B. A, Tanjung, S. P., & Amin, F. (2023).
Digital transformation and artificial intelligence in marketing for startups using a
customer knowledge management approach. International Journal of Artificial
Intelligence Research, 6(1.1).
https://scholar.google.com/scholar?hl=fa&as sdt=0%2C5&0a=Digital+transfor
mation+and+artificial+intelligence+in+marketing+for+startups+using+a+custo
mer+knowledge+management+approach&btnG=

Joshi, M., Enwereji, P. C., & Nwosu, L. I. (2024). Digital marketing strategies by
start-ups in a VUCA context. International Scientific Indexing Journal, 11(2).
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Digital+marketin
g+strategies+by+start-ups+in+a+VUCA+context&btnG=

Kabir, M. R. (2025). Unlocking the Influence of Digital Marketing Strategies on
Startup Performance: A Case Study in Bangladesh. Journal of Information
Systems and Informatics, 7(1), 805-830.
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&a=Unlocking+the+I
nfluence+of+Digital+Marketing+Strategies+on+Startup+Performance%3A+A+
Case+Study+in+Bangladesh&btnG=

Kannan, P. K., & LI, H. A.(2017) Digital marketing: A framework, review and re-
search agenda. URL https://papers. ssrn. com/abstract, 3000712(4).

Kanojia, K., & Rathore, T. (2025). Digital Marketing Strategies for Small
Businesses. International Journal of Innovations in Science, Engineering And
Management, 38-45. https://doi.org/10.69968/ijisem.2025v4i138-45

Korkiakoski Monzonis, N. (2025). Digital marketing strategies for startup success:
a case study of Kairos. https://urn.fi/fURN:NBN:fi:amk-2025052315497

Naik, M. S., Ayarekar, S., Vidyapeeth, B., & Naik, M. A. (2023). Challenges faced
by Start-ups in adoption of Digital marketing and E-Commerce platforms. The
Online  Journal of Distance Education and e-Learning, 11(2).
https://www.tojcam.net/journals/tojdel/articles/v11i23/v11i23-10.pdf

Nambisan, S. (2017). Digital entrepreneurship: Toward a digital technology
perspective of entrepreneurship. Entrepreneurship theory and practice, 41(6),
1029-1055. https://doi.org/10.1111/etap.12254

Rathore, B. (2020). Personalization and profits: the impact of Al on targeted digital
marketing. International Journal of Transcontinental Discoveries, 7(1), 1-14.
https://scholar.google.com/scholar?hl=fa&as sdt=0%2C5&0qg=Personalization+a
nd+profits%3A+the+impact+of+Al+on+targeted+digital+marketing&btnG=

Smith, K. T. (2011). Digital marketing strategies that Millennials find appealing,
motivating, or just annoying. Journal of Strategic marketing, 19(6), 489-499.
https://doi.org/10.1080/0965254X.2011.581383

Sugiura, A. (2023). The well-being of startup employees: contradictory value
systems at work. epidemiology, 41, 11-17.
https://helda.helsinki.fi/server/api/core/bitstreams/bed77aaa-08e7-4a88-a66a-
417629298f88/content



https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Digital+transformation+and+artificial+intelligence+in+marketing+for+startups+using+a+customer+knowledge+management+approach&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Digital+transformation+and+artificial+intelligence+in+marketing+for+startups+using+a+customer+knowledge+management+approach&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Digital+transformation+and+artificial+intelligence+in+marketing+for+startups+using+a+customer+knowledge+management+approach&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Digital+marketing+strategies+by+start-ups+in+a+VUCA+context&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Digital+marketing+strategies+by+start-ups+in+a+VUCA+context&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Unlocking+the+Influence+of+Digital+Marketing+Strategies+on+Startup+Performance%3A+A+Case+Study+in+Bangladesh&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Unlocking+the+Influence+of+Digital+Marketing+Strategies+on+Startup+Performance%3A+A+Case+Study+in+Bangladesh&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Unlocking+the+Influence+of+Digital+Marketing+Strategies+on+Startup+Performance%3A+A+Case+Study+in+Bangladesh&btnG=
file:///C:/Users/asus/AppData/Roaming/Microsoft/Word/URL%20https:/papers.%20ssrn.%20com/abstract, 3000712(4)
https://doi.org/10.69968/ijisem.2025v4i138-45
https://urn.fi/URN:NBN:fi:amk-2025052315497
https://www.tojcam.net/journals/tojdel/articles/v11i23/v11i23-10.pdf
https://doi.org/10.1111/etap.12254
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Personalization+and+profits%3A+the+impact+of+AI+on+targeted+digital+marketing&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Personalization+and+profits%3A+the+impact+of+AI+on+targeted+digital+marketing&btnG=
https://doi.org/10.1080/0965254X.2011.581383
https://helda.helsinki.fi/server/api/core/bitstreams/bed77aaa-08e7-4a88-a66a-417629298f88/content
https://helda.helsinki.fi/server/api/core/bitstreams/bed77aaa-08e7-4a88-a66a-417629298f88/content

1F+d :J}/o‘)[a..fi ‘leo‘”a ‘gf’lfljb ‘_;Lb ‘5)5/}4' aolilas ¥Y

Teixeira, S., Martins, J., Branco, F., Gongalves, R., Au-Yong-Oliveira, M., &
Moreira, F. (2018). A theoretical analysis of digital marketing adoption by
startups. In International conference on software process improvement (pp. 94-
105). Springer, Cham. https://doi.org/10.1007/978-3-319-69341-5_9

Telilani, G., & Bouteldja, D. (2025). The impact of digital marketing tools on the e-
reputation of startups in Algeria. Management and Economics Review, 10(1),
165-179. https://www.ceeol.com/search/article-detail?id=1318065

Wiweko, A., & Anggara, A. W. (2025). A Review of Digital Marketing Practices
among SMEs in Indonesia: Trends, Challenges, and Opportunities. International
Research  Journal of  Economics  and Management  Studies
IRJEMS, 4(5). https://doi.org/10.56472/25835238/IRIEMS-V415P140

Ziko, A. O. A., & Asfour, A. (2023). Effect of digital marketing on consumer buying
behavior in the modern trade sector in Egypt.J Bus, 11(4), 46-62.
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Effect+of+digital
+marketing+on+consumer+buying+behavior+in+the+modern+trade+sector+in+

Egypt&btnG=



https://doi.org/10.1007/978-3-319-69341-5_9
https://www.ceeol.com/search/article-detail?id=1318065
https://doi.org/10.56472/25835238/IRJEMS-V4I5P140
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Effect+of+digital+marketing+on+consumer+buying+behavior+in+the+modern+trade+sector+in+Egypt&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Effect+of+digital+marketing+on+consumer+buying+behavior+in+the+modern+trade+sector+in+Egypt&btnG=
https://scholar.google.com/scholar?hl=fa&as_sdt=0%2C5&q=Effect+of+digital+marketing+on+consumer+buying+behavior+in+the+modern+trade+sector+in+Egypt&btnG=

